
This Agenda Belongs To: 
 
 
 
 
 
 
 

 

BEACHBURG  
PUBLIC SCHOOL 

 
20 Cameron Street, Beachburg, ON 

Telephone:  (613) 582-3528 
Fax:  (613) 582-7192 

 
Principal:  Jody Kitson-Roy 

Email:  kitsonj@rcdsb.on.ca 
 
 

Daily Schedule 
 

9:30 – 12:00 Instructional Time 
12:00 – 12:20 Nutrition Break 
12:20 – 12:40 Recess 
12:40 – 3:10 Instructional Time 
3:10 – 3:30 Nutrition Break 
3:30 – 3:50 Recess 
            3:50 Dismissal 

  
 
 

 
Name ___________________________________________________________________________________ 

Address _________________________________________________________________________________ 

Town ____________________________________________________________________________________ 

Province _____________________________________      Postal Code _______________________________ 

Phone __________________________________      Emergency Contact # ____________________________ 

Health Card # _____________________________________________________________________________ 

I have read and understood the policies concerning Beachburg Public School as outlined in this agenda. 
 

Parent Signature ____________________________      Student Signature ______________________________ 
 

 

mailto:kitsonj@rcdsb.on.ca


 
 
 

 
 
 
 
School Calendar 2017-2018 
 

September 1 P.A. Day 

September 4 Labour Day 

September 5 First Day of Classes 

October 6 P.A. Day 

October 9 Thanksgiving Day 

November 17 Parent-Teacher Interviews 

December 25 Christmas Break Begins 

January 8 Classes Resume 

February 2 P.A. Day for Assessment 

February 19 Family Day 

March 9 Board Holiday 

March 12-16 Mid-Winter Break 

March 30 Good Friday 

April 2 Easter Monday 

April 27 P.A. Day 

May 21 Victoria Day 
June 8 P.A. Day for Assessment  
June 28 Last Day of Classes 
June 29 P.A. Day 

Emergency Contacts 
Parents and guardians are asked to make sure that 
the school office has updated telephone contact 
numbers. It is imperative that you provide the school 
with current work telephone numbers for parents (if 
applicable), as well as two other people to contact in 
the event of an emergency (e.g. illness, emergency 
closure of school).  Please call the school to update 
this information whenever necessary.  Furthermore, 
it is extremely important that you inform the principal 
of any child custody arrangements that could affect 
your child.   
 
Absences and Safe Arrival Program  
In order to be successful, students must attend 
school regularly and be punctual.  If your child is 
going to be absent, please call the school at          

613-582-3528.  Our answering service is available 24 
hours a day. Attendance will be taken at after 
morning announcements.  
 
Arrival and Entry 
Please ensure that your child does NOT arrive at 
school any earlier than 9:20 am. There will be no 
adult supervision on the yard before this time.  
When the bell rings at 9:30 am, students enter the 
school through their assigned doors.  Students may be 
exempted from opening exercises with written 
permission from a parent (e.g. religious reasons, etc.).  
Also, even though the school playground is a public 
facility outside of school hours, students are 
expected to leave the premises at the end of each 
school day. 
 
Release of Students 
Students who leave the school during the day must 
have a written permission signed by parents.  
Students with special transportation requests for the 
end of the day should present these notes first to 
their teacher and then to the office early in the day.  
Bus Passes to travel on a different bus are only 
granted in Emergency Situations.  
 

Volunteers and Visitors 
At BPS, we gladly welcome parent and community 
volunteers.  All new volunteers must complete a 
criminal background / vulnerable sector check while 
returning volunteers are required to sign an offence 
declaration.  New background checks are also 
required every three years.  Please come into the 
office as soon as possible, if you would like to be a 
regular volunteer or a chaperone on field trips.  All 
visitors are to sign in and out at the office. 
 

Parents picking up children during the school day are 
asked to send a note to the teacher or telephone the 
school and wait for their children in the front lobby 
area.  Please attempt to organize your child’s day 
before he or she arrives at school.  This will cut down 
on incoming and outgoing calls, and potential missed 
messages. 
 

Parents dropping off lunches or personal items are 
asked to do so at the office and school personnel will 
ensure the items are delivered at an appropriate time.  
Appointments to visit a classroom or meet with a 
teacher should be made in advance, at a mutually 
convenient time.  “Pop ins” to talk to the teacher 
during class time are a disruption to student learning. 
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Sick or Injured Students 
Most prescription drugs may be administered 
effectively outside of school hours.  Generally, staff 
members do not give medication to a student unless 
trained to do so and unless proper forms for consent 
for administration of medication or health services 
have been filled out.  Please refer to AP 315 - Sick or 
Injured Students and F315-1 Consent Form.  Please 
note that school staff will not administer ANY 
medication to children unless the appropriate forms 
have been completed.  All medication must be kept at 
the office.  Updated information regarding your 
child’s medical needs is essential.  Please inform the 
office of any changes in medical information, new 
allergies, etc. 
 

In fairness to all, please do not send your child to 
school if there are definite signs of ill health in the 
morning.  We have neither the facilities nor the 
personnel to care for sick children.  Good health is 
necessary for effective learning.  Students who are ill 
should receive proper medical attention and should 
not attend school until their health is reasonable.  
 

When a student becomes ill while on school premises, 
he or she will be kept comfortably accommodated 
and under supervision at school until the parent 
arrives or authorizes his or her release.  
 

If a student is injured while at school, a qualified first-
aid person will render treatment if necessary.  The 
student's parents will be notified.  Once this contact 
has been made, further treatment is the responsibility 
of the parent. 
 
Anaphylaxis Policy 

Schools within the RCDSB are 
committed to providing a safer 
environment for those who suffer 
from anaphylaxis, the term used to 
describe acute, severe, life-
threatening allergic reactions 
which require immediate medical 

treatment.  Anaphylactic reactions can be triggered 
by eating certain foods, coming in contact with 
certain foods, or by insect stings.  While it is 
impossible to create a risk free environment, steps 
have been taken to minimize potentially fatal 
anaphylactic reactions. Everyone’s co-operation and 
assistance is appreciated.  The full procedure is 
published at the RCDSB website: www.rcdsb.on.ca  

 
 
Pediculosis (Head Lice) 
Although neither the provincial Ministry of Health nor 
the Public Health Agency of Canada recognizes head 
lice as a serious medical problem, BPS recognizes that 
head lice is a societal and community problem which 
needs to be managed, in the best interests of the 
student body as a whole, through partnerships with 
parents, guardians, students, staff and community.  
Upon detection of head lice or nits (eggs), the 
student’s parents will be notified so treatment can 
begin.  The school asks that students be nit free 
before returning to school.  It is the responsibility of 
parents to ensure their child is free of lice and nits.  
Parents or guardians should seek advice from a 
pharmacy regarding treatment options. 
 
Student Insurance 
Student accident insurance is available to all students 
in September.  This inexpensive insurance is optional, 
but parents should understand that: 
 The School Board does not provide accident 

insurance for students 
 Accidental damage to permanent teeth can result 

in thousands of dollars to repair 
 Student accident insurance covers accidental 

dental claims, out-of-province hospital coverage, 
private tuition, disability and rehabilitation 
benefits, and much more 

 It would be wise for children involved in 
extracurricular sports to have the coverage. 

 
Photographs and Videos 
Many events and activities throughout the school 
year are covered by local media or captured with a 
photo or video.  Often students take photographs 
during field trips and special events, and/or parents 
often wish to capture a special moment (i.e. sporting 
event, concert) using a video camera. 
If you DO NOT wish your child to be 
photographed or videotaped, please notify 
the school in writing as soon as possible at 
the beginning of the school year. 
Note: This does not apply to school/class pictures. 
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Milk Program 
Beachburg Public School uses a voucher 
system.  Students can purchase a Milk 
Voucher which entitles them to 10 drinks 
(white milk or chocolate).  Vouchers can be purchased 
at the office for $6.00.  Vouchers are typically kept 
with the classroom teacher and handed out daily.  
The student takes his or her voucher to the picnic 
table in the hall to collect a drink for that day.  The 
voucher is punched and returned to the student, then 
returned to the teacher.  Once the student has 
received 10 drinks, another voucher can be 
purchased.  Advantages to this system are:  if a 
student is absent, he or she does not miss his or her 
milk; a student is not obliged to have a drink each 
day; this system is easier for the school to monitor 
milk consumption and payments.  
 
BPS Dress Code 
While attending school, participating in school-
sponsored functions, or when travelling to and from 
school-related functions, staff and students of 
Beachburg Public School are expected to follow these 
guidelines. 
 

All staff and students attending schools in the County 
are to present a neat, clean and acceptable 
appearance according to the regulations.  
 

For safety reasons, footwear must be worn at all times.   
 

Appropriate gym attire, including running shoes, must 
be worn during physical education classes 
(e.g. no flip flops, sandals, Crocs, etc.). 
 

Everyone should dress appropriately for their age and 
for the weather conditions.  
 

Clothing that is unacceptable for our school climate 
may include:  
 short shorts or skirts  
 shirts exposing midriff (the bottom of a top must 

meet the top of a bottom)  
 spaghetti straps  
 halter tops 
 outerwear must cover underwear 
 clothing with inappropriate language 
 clothing that advertises or promotes alcohol, drugs, 

or violence 
 hats should not be worn in the school building. 
 

Generally, clothing must not distract from the 
learning environment of the school and must not 
offend any staff or student.  Students who are not 
adhering to the dress code will be required to change 
into other clothing or will be directed to the principal. 

Nutrition Breaks         
in Classrooms 

• Students are not 
permitted to leave the 
classroom without 
permission of the supervisor. 

• Students must sit at assigned desk or table. 
• Students should be seated while eating and 

drinking and should not be wandering in the 
room. 

• Students should speak to the people at their 
table in a reasonable tone. 

• Sharing of food must be avoided especially due 
to allergies. 

• All garbage and recycling must be placed in 
appropriate places. 

• Desks and table tops are to be clear before 
going out for recess. 

• Students are not permitted to go on to the yard 
before the bell rings. 
 

 
 
 
 
 
 
Playground Guidelines 
 Students are expected to be dressed for the 

weather and safety.  Students may go outside 
in light rain and fairly cold temperatures. 

 Students must remain in the playground. 
They must receive permission to retrieve 
objects that go off school property. 

 Students require permission from supervisor 
to enter the school. 

 Body contact is not permitted.  Hands off at 
all times. 

 Students must use equipment safely.   
 Equipment from the gym is not to be used 

outside.  However, students have classroom 
equipment that can be used outside. 

 Tag is not permitted on or around the play 
structures.  Tag may only be played on the 
grass areas. 

 Do not run too close to the swings or other 
equipment. 

 Do not stand or jump off swings, slides, or 
platforms. 

 Slide only feet-first. 
 There is no eating or drinking on the 

playground.  
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Parents as Partners 
Student achievement improves when parents 
demonstrate a positive attitude toward school and 
are involved in their child’s education.  Two-way 
communication between home and school is 
essential.  The following suggestions are made to 
encourage you to help your children with their 
learning: 
 

 Insist on punctuality and regular attendance. 
 Encourage the formation of good study habits.  

Provide a suitable location at home and set aside a 
regular time for homework. 
 Attend interviews and school events whenever 

possible to keep informed. 
 Read school and class newsletters.  We welcome 

your feedback and input. 
 Communicate with the school if you know 

something is bothering your child. 
 Encourage your child to seek help if he or she 

encounters difficulties. 
 Encourage perseverance and a growth-mindset in 

your children.  Students need the optimal amount 
of assistance.  Too much parental assistance 
hampers their learning and independence.  Too 
little may lead to frustration. 
 Model and encourage a positive attitude toward 

learning, school, and staff. 
 At BPS we value “Parent Voice”.  We invite you to 

attend our regular School Council meetings.   
 

Field Trips and Events 
Field trips are linked to the curriculum and consist of 
visits to various places of interest.  Before field trips 
parents will receive details of the trip and be required 
to complete and sign permission and medical forms. 
 

In order to participate in field trips, students are 
expected to be a Student in Good Standing.  When 
taking students off school grounds, it is essential that 
they follow the teacher's instructions to ensure that 
the trip is safe and enjoyable for all.  The RCDSB Code 
of Conduct (AP-140) applies to students, guardians, 
staff and volunteers who are on school property or at 
school-authorized events or activities. 
 

For field trips, there are varying supervisor-to-student 
ratios depending on the age of the students.  Parents 
may be asked to help chaperone students and will be 
selected and assigned to supervise a group by the 
teacher.  Supervisors will also be asked to provide the 
school with a current Criminal Background Check.  
Please remember there may be a limit to the number 
of supervisors classes may take. 

 
 
 
 
 
 
 
Student In Good Standing Policy 
Students at Beachburg Public School are encouraged 
to become active in a wide range of extracurricular 
activities.  Such participation can be a valuable 
component of an effective overall education.  The 
following are guidelines which will be used to 
maintain a reasonable balance between the academic 
requirements and extracurricular activities such as 
sports, field trips and excursions.  Students are 
viewed as ambassadors of the school, and compliance  
with the Code of Conduct is expected both prior to 
and during the event. 
 

A STUDENT IN GOOD STANDING must meet the 
following criteria: 
 

ACHIEVEMENT:  The student is working to potential 
and is up-to-date with regards to assignments and 
homework. 

ATTITUDE:  The student  reflects a positive attitude 
with ALL members of the school community, both in 
and outside the classroom. 

BEHAVIOUR:  The student  has consistently met 
reasonable behavioural expectations both in the 
classroom and in the school in general, and has 
demonstrated that  he or she is responsible and 
reliable.  The student conducts him or herself in a safe 
manner, respecting the safety and well-being of 
others.  

ATTENDANCE:  The student attends school regularly 
and is consistently punctual. 

A student who wishes to join a team or club must be a 
“Student in Good Standing” before taking part in 
extracurricular activities.  The granting of the Student 
In Good Standing status is a privilege and may be 
revoked at any time by the principal on the 
recommendation of a teacher.   
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Code of Conduct 
Students of the Beachburg Public School are expected 
to demonstrate a commitment to the RCDSB’s 
common character virtues that are reflected in the 
Code of Conduct.  These virtues are: 

• Respect  
• Responsibility  
• Caring 
• Initiative  
• Perseverance  
• Integrity  
• Courage  
• Optimism  

 

Student Expectations: 
In acting according to these character traits, students 
will bring credit to themselves, their families and their 
school.  Each student is expected to:  
 

• attend classes regularly and on time 
• be neat and clean in your appearance and in what 

you do  
• do your best at all times and be diligent in your 

school work 
• be kind and courteous to fellow students 
• use appropriate, acceptable language at all times 
• be co-operative and respectful to all staff 

members  
• have respect for the things that belong to you and 

to others 
• show honesty and responsibility in all that you do 
• be responsible for personal conduct on school 

premises, on school buses, and during all 
extracurricular functions 

• follow all guidelines and policies about the use of 
technology and electronic devices 

• refrain from smoking and the use of tobacco 
products, drugs, intoxicating inhalants, alcohol 
and near-beer or wine anywhere on the property 
of the Board, on school buses or in taxis, including 
on school trips or excursions and at school-related 
functions.  

 

This Code of Conduct also applies to students when 
they are off school property if their actions have a 
negative impact on our school climate. 
 

Beachburg Public School Students are expected to 
follow the RCDSB's Student Code of Conduct. 
 

For the full the text of the RCDSB Code of Conduct on 
which our school code is based, please visit the 
Administrative Procedures Section of the RCDSB 
Website at http://www.rcdsb.on.ca/ and access   
AP 140 - Code of Conduct.  

Progressive Discipline 
When inappropriate behaviour does occur, BPS 
practices progressive discipline.  This involves using a 
range of interventions, supports, and consequences 
that are developmentally appropriate, that include 
opportunities for students to learn from their 
mistakes, and that focus on improving behaviour.  In 
some situations, short-term suspension may be 
necessary.  In the case of a serious incident, long-term 
suspension or expulsion may be required.  Full details 
can be found in RCDSB Progressive Discipline Policy. 
 

Early and Ongoing Intervention Strategies 
Progressive discipline may include early and/or 
ongoing intervention strategies, such as:  

• verbal reminders  
• review of expectations 
• conflict mediation and resolution 
• contact with the pupil’s parent(s)/guardian(s) 
• a written work assignment with a learning 

component 
• volunteer service to the school community  
• referral to counselling  

 
 

Interventions, Supports and Consequences 
Progressive discipline may also include a range of 
interventions, supports and consequences that focus 
on improving behaviour, such as one or more of the 
following:  

• a meeting with the student, student’s parent or 
guardian, and principal 

• referral to a community agency  
• detentions 
• withdrawal of privileges 
• withdrawal from class  
• restitution for damages 
• restorative practices 

 

In all cases where progressive discipline is being 
considered, the principal or designate must consider 
the particular student and circumstances, including 
such mitigating factors as the student’s 
developmental age and history and other factors; 
and consider the nature and severity of the 
behaviour and its impact on school climate. The full 
list of mitigating and other factors are listed in 
Ontario Regulation 472/07.  
 
To access the full text, please visit the  
Administrative Procedures Section of the RCDSB 
Website at http://www.rcdsb.on.ca/  and access  
AP 350 - Student Conduct and Progressive Discipline. 
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Bus Transportation 
Renfrew County Joint Transportation Consortium (RCJTC) 
999 Cecelia Street, Pembroke, ON, K8B 1A4  
Phone:  613-732-8419 
Toll Free:  1-888-732-8419 
Fax:  613-732-2874 
Email: trans@rcjtc.on.ca 
Website:  http://www.onthebus.ca/ 
 

1. Please note that Bus Passes are only granted in Emergency Situations.  According to RCJTC Policy, students 
are expected to maintain a consistent pick-up and drop-off schedule. 

 

2. Students should arrive at their bus stop 10 minutes early. 
 

3. Students must behave properly on the school bus.  Always stay seated when the bus is moving.  Keep hands, 
head, or any part of the body inside the bus at all times.  Do not throw any objects.  Obey the bus driver. 
 

4. Do not eat or drink inside the bus.  This is especially important as other students may have allergies. 
 

5. The driver shall report a pupil who refuses to cooperate with the driver to the principal using the Breach of 
Discipline Report.  

 

6. Buses may be equipped with video surveillance systems which may also include audio/sound recording.  A 
sign would be posted within the vehicle informing that surveillance may be in operation.  Privacy is always 
respected according to RCJTC and Board policies.  RCJTC, school principal and/or vice principal may view any 
recorded video.   If you have any questions or concerns, you can contact the RCJTC. 

 

7. Inclement Weather: 
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Use of Computers, Networks and Technological Devices 
The RCDSB Administrative Procedure 141 addresses the implications of the use of technology in terms of safety, privacy and 
intrusion into district schools.  The procedure states clear expectations for all Users who access the Board network or who use 
Board or Personal-owned devices while on Board property.  The full Procedure is published at the RCDSB website:  
www.rcdsb.on.ca  
 

Users are required to promote responsible use of board resources and to refrain from unauthorized access or abuse.  Users are 
expected to make every attempt to avoid inappropriate materials.  They are required to use computers and electronic devices 
as educational, business and communications tools and to avoid any use which has a negative impact on safe, caring and orderly 
schools/administrative buildings. 
 

Users in the RCDSB may have access to the Internet, an unregulated world-wide network of computers, to the RCDSB’s network 
and in-school wired and wireless networks.  The RCDSB network is maintained by network systems administrators who may 
from time to time intercept electronic communication.  There can be no assumption of privacy when using the network.   
 

Personal technological devices may be used during instructional time for educational purposes.  Personal technological devices 
may be used outside of instructional class time, so long as the use of these devices does not distract from instructional class 
time, extracurricular activities, co-curricular activities and the use of the device does not violate any other school or RCDSB 
policy or negatively impact the network. The school and or RCDSB is not responsible for personal technological devices in the 
event of loss, damage or theft.  Technological devices (for example but not limited to: smart phones, iPods, iPads, tablets, etc.) 
may not be carried or be in the possession of students during examinations and/or other major assessments unless the Principal 
has given permission for students to do so. 
 

If a student violates this administrative procedure, their personal technological device may be confiscated and returned to the 
parent or guardian after the instructional day, or as appropriate to the circumstances. 
 
All Users Will: 
Use only the passwords and accounts assigned and refrain from sharing accounts and passwords and from using another 
person’s account.   
 

Report immediately any security problem to a person in authority (who shall notify a network system administrator) and refrain 
from sharing the problem with others. 
 

Penalties for violation of these procedures may include temporary or permanent withdrawal of access to technological devices 
and network privileges, suspension from school, and/or prosecution under the law. 
 

All Student users (Grades 4-12) will have a parent or guardian sign an agreement acknowledging an understanding of this 
procedure, Form 141-1 Appropriate Use Contract for Students.  All Users will follow the guidelines regarding appropriate use of 
networks, especially for the purposes of e-mail and chat activities outlined in this policy. The signature will also demonstrate a 
commitment to abide by this procedure, as well as knowledge of range of consequences for failing to do so. 
 
Cyber bullying is using electronic means to intimidate, harm, shun, attack or ruin a reputation.  Cyber bullying includes the use 
of e-mails and instant messaging, text or digital imaging sent on cell phones, web pages and web logs (blogs), chat rooms and 
discussion groups.  Cyber bullying may include but is not limited to: 

• using a chat group, gaming or social networking site to attack the person’s character; 
• impersonating someone by breaking into his or her e-mail account, posing as that person and sending damaging messages; 
• denigrating someone by sending or posting cruel rumours to damage his or her reputation; 
• misusing an electronic device to take embarrassing photos and electronically sending them to others; 
• outing or trickery, which involves revealing someone’s secrets or embarrassing information online or tricking someone 

into revealing secrets while online; 
• setting up polling sites by developing web pages so that peers can vote on who is the “dumbest” or “ugliest” student or 

staff member in the school; and 
• creating hate sites, such as pages on social networking sites, designed to insult others. 

 
These activities, when taking place off the school/work site or outside school/work hours normally are not school/work matters, 
but rather community or police issues.  However, these activities can have an impact on the school/work and negatively affect 
the safety, climate and the learning environment at the school/work.  In such cases, the use of the Internet and electronic 
messaging for bullying or harassment may be dealt with by the principal. 
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BEACHBURG PUBLIC SCHOOL 
CELL PHONE AND ELECTRONIC DEVICE POLICY 

 
 
 
 
At Beachburg Public School, we pride ourselves on our commitment to student safety, well-being, and 
achievement.  As all of our students are aware, the school is fully wireless.  This means that once your child 
has logged onto our network system using a school device, they will be able to access the wireless network 
with their own device.  Teachers are encouraged to utilize these devices during the school day in an effort 
to maximize and support student learning.  Please remember the use of this device during class time is at 
the discretion of the classroom teacher. 
  

•      Cell phones and other electronic devices are permitted at Beachburg Public School.  Ultimately,      
parents will have to decide if their child may bring their device or not.  The school accepts no        
responsibility for lost or stolen devices. 

  

•     The school code of conduct and behaviour expectations remain the same - content must be              
acceptable.  Teachers will remove the device if they feel it is not meeting the school rules for conduct 
and acceptability.  Please note the RCDSB internet filter is in place – so access to certain sites is already 
prohibited. 

  

•     Teachers are encouraged to allow students to connect onto the school Wi-Fi and access various sites 
(e.g. research sites, dictionary, thesaurus, take a photo of work samples, etc.) during class time.  The 
use of these devices during class time is ALWAYS up to the discretion of the classroom teacher. 

  

•      Electronics are not to be used during nutrition breaks or outside during recess.   
  

•      Students will only be permitted to wear/use one ear bud/ear phone at all times.  This is required to       
ensure student safety and hearing of directions. 

  

•      The recording of staff or students (e.g. audio, photographs, video) is not permitted without permission. 
  

•     Under no circumstances will electronics be permitted in the washrooms or change rooms. 
  

•     The school will not assume responsibility for lost or stolen devices. 
  
  

If a student violates BPS Cell Phone and Electronic Device Policy, the school will follow its Progressive 
Discipline Policy.  In the event of repeat incidents, the electronic device will be confiscated, and a      
parent or guardian will be contacted to pick up the device.  At this point, we would ask that the device 
not be brought back to school. 
  
———————————————————————————————————————————————- 

 
If your son or daughter would like to bring his or her electronic device to school, 

please fill out the Electronic Device Contract.   
The contract is to be signed by students and parents  

and will be kept on file in the office. 
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Resources and Agencies to Support Students and Families in Need 
 
Addictions Treatment Service 

• Services for people who are concerned about their use of 
alcohol, drugs, or gambling  

• Family and friends are encouraged to contact the this service 
even though they do not personally have a problem with  
substance abuse or gambling but are concerned about  
somebody who does 

• 1-800-265-0197 
• 613-432-9855 

 
Bernadette McCann House for Women Inc. 

• Support for women and children impacted by family violence 
• 24 Hour Crisis Line: 1-800-267-4930 
• Community Support and Outreach Services:  1-613-757-0049  
• Children and Youth Services:  1-613-732-7776 
• www.wsssbmh.org 

 
Bullying Canada 

• Youth created anti-bullying website:  BullyingCanada.ca 
• National Toll-Free Line:  1-866-856-8987 

 
Kids Help Phone 

• Toll Free Number for kids to access online counseling, information and referral services:  1-800-668-6868 
• Links to other Resources and Supports for Youth: www.kidshelpphone.ca 

 
Phoenix Centre for Children and Families 

• Children’s mental health treatment centre 
• 12 full time therapists and 19 Child and Youth Counselors working with children, youth, and their families to 

improve their mental health and well-being 
• Family and child treatment programs currently offered include: Community Based Services, Early Years, 

Attachment Services, Intensive Services, Trauma Services 
• Pembroke Office  

130 Pembroke St. W., Suite 200  
Pembroke, ON   K8A 5M8  
(Pembroke Office is located on the 2nd floor). 613.735.2374 

• How to get help – INTAKE  
Are you looking for help? For more information about intake please contact the main centre at: 

       (613) 735-2374 or long distance toll free 1-800-465-1870.  
 

Renfrew County District Health Unit 
• Provide health promotion and health protection services to residents of Renfrew County 
• Pembroke Office: Reception 613-732-3629 or 1-800-267-1097   
• Barry’s Bay Office: 613-756-2744 

 
Renfrew County Child Poverty Action Network (CPAN) 

• Provides back to school supplies and footwear, ensures access to recreational opportunities, collects and 
distributes snowsuits and winter wear 

• 1-613-735-2372 ext. 250 
 

For more resources and support visit Renfrew County Database of Community Services: 
http://renfrewcountyconnections.cioc.ca/ 
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